FroioHs 2019 .

AHAJIN3
nokKasaTesiei, XapaKTepUu3yIoIuX o01Iue KPUTEPHH OLIEHKH
kauectBa ycryr MAYK I'JIK «Co3se3nue»
B [ momyromuu 2019 rona

B cootBerctsuu ¢ npukazoM MAYK «I'JIK «Co3se3aue» ot 19 nexabps 2018 roma Ne 188-O]1
«O TIpoBeICHNM HE3aBUCHMOM OlleHKH KadecTBa okasaHus yciayr B MAVK «I'JIK «Cossesnue» ¢ nens
BBISIBJICHMS HX MHEHHMS O KayeCcTBe YCIYr YYpeXXAEHHs. AHKETHPOBAaHWE IIPOBOIMIOCH Ha
opurmamsaoM caiite MAVK «I'JIK«Co3e3auer.

B aHkeTHMpoBaHMM NpMHIA ydacthe 51 mocerurterneil odummamsnoro cadira MAYK I'JIK
«Co3zBe3uer.

ITo BO3pacTy, PECIOHIEHTHI PAaCIPEICITHIINCE ClIeTYIOIHM 00pa3oM:

- o1 18-30 et — 28 yenoBek,

- 0T 31-45 ner- 13 yesoBek,

- 0T 46-55 et — 2 4eaoBeK,

- crapie 55 — 1 yenosex,

- HE OTBETUJIM Ha BOTIPOC O CBOEM BO3PACTe — 7 YEJIOBEK.

[ToceTuTenu caiTa, TMPUHSBIIAE Y4acTHE B AHKETHPOBAHWH, JOCTATOYHO BBICOKO OICHHIIM
kayecTBo okazbpiBaeMbix MAYK I'JIK «Co3Be3nue» yciyr.

Wroru mozcyera U 0000IIECHHUS pe3y/IbTaTOB aHKETUPOBAHUS PECIIOHIEHTOB IIPEACTABIIEHE] B
tabmune Nel (mpunoskenue Nel K HAacTOsIIEMY JJOKYMEHTY).

HauGosnpliee KOJIMYECTBO caMbIX BBICOKHX oueHOK (10 GamnoB) Gosee 50% oNpoIEeHHBIX
rmoceTuTeNel caiita qanu paboTe yupexAeHuUs 10 CIEAYIOIIMM ITOKa3aTelisaM:

Homep % OmpOIIEHHBIX
IYHKTA B HawnmeHoBaHMe moka3aTens PECTIIOHJCHTOB, AABIIUX Cpenumuii 6ast
aHKeTe omneHky (10 6amioB)
H.2 ((IIO6PO)KeﬂaTeﬂ bHOCTH W  BECXKJIMBOCTb 1 OO 10
nepcoHasia OpraHu3aluu»
13 «¥Y 1o0cTBO rpaduka paboThI 100 10
YUPEXKJICHUS»
«JloCTymHOCT U aKTyaJlbHOCTh
i HHpOpMauu 0 AeATENbHOCTH 100 10
OpraHu3alii,  pa3MelIeHHOW  Ha
CTEH/IaX, BLIBECKAX»
«Y 106CcTBO 10JIb30BaHUs
m.6 3JIEKTPOHHBIMHU CepBHUCaAMHU, 100 10
IPEIOCTABIIIEMBIMU OpPraHU3aIuen»
«KauecTBo u coJiepKaHue
m.8 nojurpaduuecKux MaTepuasoB 100 10
OpraHu3aIuH»
g «CoboieHreM YCTaHOBJIEHHOT'O 100 10
(3asIBJICHHOTO) BpPEMEHHU




IPEOCTABIIEHUS] YCIIYT»
«Cobmonenne eXuMa aboTHI

.10 = p P 100 10
YUPEKIECHHUS COTPYAHUKAMU

il «KomnereHTHOCTE MEpconaay 100 10

-T 94ecK

a1 «MarepuaipHO-TEXHHYECKOE 100 10

obecneyeHre Opranu3aum»
€TBOPEHHOCT CIIOBUSIM

13 «Y IOBIIETBOPEHHOCTH ycI 100 10

OKa3aHHUs yCIIyIr»

Menee Bcero mnocerurtenu oduunHanbHOro caiita MAVK I'’TIK «Co3esnue ynoBieTBOpeHsI
YCIYraMu Y4peKAE€HHUs MO CIEAYIOUIMM 110Ka3aTeIsAM:

«JlonosHUTEIBHEIE yCIyTH, ;
H.7 IPEIOCTaBIIEMbIE OpraHu3alueil u 94,12 9
JOCTYIIHOCTb UX IOJIyYEHHS

«KauectBo u monHOTYy MH(bOpMaImH

.5 00 opraHu3anUH, pa3MELICHHOH Ha 86,3 8
oduIHIaTBHOM caifTey
«KombopTtHOCTEL yCIIOBHU

m.1 npeOBIBAHUS B OpraHU3aIHN» 78,4 8

B rpade «xommenTapuit/moxxenanus»y cBom PCKOMEHJALIUK 10 yJIy4HIEHHIO paboThI
YUPEXKICHUS Hanucan 21 pecrioHaeHT u3 51 onponIeHHbIX.

Haie Bcero noceTuTeny caiita OTMEUAOT:

- HEOOXOIMMOCTh YCTAaHOBHTE KYJIEp ¢ BOIOH /Ui MTOCETUTEIIEH,

- YCTaHOBHUTB CTOMKY IS HAPKOBKH BEJIOCHIIEIOB,

- TPCIOCTaBUTL BOSMOXKHOCTb Ul OHJIAHH-3alUCH HA KDPYXKH, OOpaTHOW CBA3M Ha
odunmansHoOM caiite MAYK I'JIK «Cossesmuey

- CAemaTh CAlHT NOCTYIHBIM IS HE3PSYUX M CTaGOBHISANINX,

- PacHIupUTH BO3MOKHOCTD 10 KHHO-KOHIIEPTHOH JeSTeIbHOCTH.

YKa3aHHBIE HEJIOCTATKH, HEJIOUETEI, IIOXKENAHUS TTOCCTUTEIeH caliTa HEOOXOMMMO Y4ecThb Ipu
COCTABJICHHH IJIaHa COBEPUICHCTBOBAHWS KA4eCTBA U IOBBINEHHS d>(P(PEKTUBHOCTH IeSTENbHOCTH
YUPEXKICHUS.

Penakrop 7 I'pexoBa E.T'.




